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OCTOBER, 1976 
EDSF TO ASSIST WITH MEDICARE B 
CLAIMS PROCESSING 
Blue Shield of Florida, Inc. has entered into a two year contract with Electronic Data Sys­
tems Federal (EDSF) Corporation of Dallas, Texas to provide the implementation, operation and 
continuing support of the EDSF Advanced Medicare Part B Claims Processing System. The Ad­
vance Medicare System (AMS) is a major achievement, taking into account all of the experiences 
of EDSF in processing claims for 12 Medicare Part B carriers over the last several years since 
the inception of the Medicare program. 
The implementation began September 1, and the system will be fully operational for Blue 
Shield of Florida in January, 1977. Sixteen EDSF employees are in our building assisting our 
staff in implementation planning. 
With EDSF's assistance, Blue Shield of Florida will be able to reduce overall inventories, 
shorten claims cycle times and conserve administrative costs. 
According to J. D. Lewis, Senior Vice President - Benefits Administration, "This new system 
will enable our Blue Shield and Medicare Part B employees to perform their individual jobs easier 
and accomplish a better job for our beneficiaries. Our employees will realize much greater satis­
faction in their own specific jobs based on the realization that they are performing in a more 
effective and efficient manner." 
SUGGESTIONS SAVE $2,908.00 
Three suggestion checks in the amount of 
$292.00 were presented to Reginald Harmon, 
Judy Stilley, and Richard Sarno which saved 
the Plans an estimated $2,9 08.00 on an annual 
basis. 
Reginald, a Medicare B Services Claims 
Examiner, won $228. 00 for his proposal to 
draw "continuation lines" where there pres­
ently existed consecutive repetitions on a pay­
ment sheet_ Judy, a Major M'=dical Claims 
Examiner, suggested revising the Major Medical 
Claim Form 85-183-2-75, collecting $5 0.00 
for her suggestion. Richard, General Disburse­
ment Accounting Clerk, suggested that Medi­
care B replacement check numbers be recorded 
in the original register beside the check that is 
being replaced, earning him a reward of $14.00. 
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In the absence of Nathan Oplinger, Vice President­
Medicare B, Bill Johns, Manager, Medicare B Claims, 
presents a check for $228.00 to Reginald Harmon. 
ALL IS NOT LOST ... 
In Memoriam 
The death of Charlie 
Webb did not come as a sur­
prise to anyone in and 
around City Hall. We all 
know Charlie had terminal 
cancer. 
It's very easy for me to 
relate the years Charlie put 
in as a city councilman ... 
the bills he helped write ..• 
the bills he helped defeat or 
the ones he won approval 
for ... but the epitaph of Charlie Webb is more 
than statistics. 
The man and his concern for people is 
what separated Charlie Webb from others. Even 
though he was being eaten away with cancer 
... the smile never left his face and his spirit 
was always high. 
What really spells out the character of the 
man is what happened just a few weeks before 
he died. 
At a recent council meeting ... Assistant 
Council Secretary Peggy Ellis was not present 
because of a minor illness. 
By this time Charlie was so sick he refused 
to talk to his closest friends on the phone in 
fear his condition would be betrayed by his 
voice. 
But that didn't stop Charlie from calling 
Peggy to express concern over the fact that she 
had missed a meeting. 
When Peggy said her illness was insignifi­
cant at a time like this ... meaning Charlie's 
condition ... Charlie admonished her and told 
her she was significant. 
@-•------
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A NEW LOOK 
This first publication of MINI-PROFILE 
is the result of one of the cost contain­
ment programs undertaken by the Com­
munications Department to reduce ex­
penditure of our monthly employee maga­
zine. 
You will continue to receive monthly 
issues of MINI-PROFILE in addition to a 
quarterly publication, still titled PROFILE. 
We hope _you like the new look and 
will find it informative and more readable. 
MINI-PROFILE is your magazine. We wel­
come your comments and suggestions to 
help us publish information that you want 
to read 
This new format will save the com­
pany an estimated one-third of the total 
cost formerly spent. As in the past, it will 
continue to be mailed to an outside aud­
ience of over 7 00 people including editors 
of publications in our other Plans in the 
United States, Florida hospital adminis­
trators, Boards of Directors and members 
of the Jacksonville community. 
HEADLINES and MINI-HEADLINES will 
continue to inform employees of news 
events on a timely basis as will employee 
posters and bulletin boards located 
throughout our complex. 
So Charlie Webb is gone ... and the citi­
zens of Jacksonville have lost a man ... a very 
significant man. 
Written and read by Stan Sanders, on Chan­
nel 12 television, Action News, September 13, 
1976. 
Chip Williams, Chairman of the B!ue Cross 
and Blue Shield Employees Charities Com­
mittee, has announced the presentation of a 
check for $2,000.00 to the Duval County Chap­
ter of the American Cancer Society on Septem­
ber 22 in memory of Charles D. Webb. Charlie's 
death on September 12, followed a two-year 
battle with cancer. He would have celebrated 
his 28th anniversary with the Plans on Decem­
ber 7. 
Over and above the $2,000.00 donated by 
the Charities Committee, the American Cancer 
Society also received $2,608.00 in private do­
nations from several employees and people in 
the community in memory of Charlie. 
He served as Legislative Representative in 
the Legal Department since 1971. His respon­
sibilities prior to that included Manager of Sales 
Support and Assistant Manager in the Sub­
scribers Service Department. He was serving 
his second term as District 12 councilman for 
the City of Jacksonville. One of the council's 
most popular members, he was chosen by his 
colleagues to receive the Claude Yates Award 
as outstanding councilman in 1975. 
. . But sometimes it seems that way to 
the Safety and Security Department. Jimmie 
Houston, who is in charge of the Lost and 
Found in that department says they have many 
items which remain unclaimed, ranging from 
coats and sweaters to umbrellas. 
VACATION POLICY REVISED 
In fact, they have such a rack of things 
accumulated in Safety and Security that some 
people think they are running a "dry cleaners". 
If you have lost anything lately, Safety and Se­
curity may have found it. Drop by and see 
Jimmie who will be happy to "get it off the 
rack" for you. Lost and Found is open from 
8:00 a.m. to 4:3 0 p.m., first floor-South. 
As recently announced, our vacation policy has 
been revised effective January 1, 1977. Beginning with 
that date, employees will be credited with pro-rated 
vacation benefit days as outlined in the pro-ration table 
which appeared in a September 13 HEADLINES to cover 
vacation needs prior to employees' 1977 anniversary 
dates. On the anniversary date, each employee will 
receive the full benefit which has been earned, based 
upon years of service completed on that anniversary 
date. Any questions employees may have concerning 
the new policy should be directed to their supervisors. 
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IN THE NEWS 
THREE PROMOTED IN 
FINANCE SYSTEMS 
The promotion of Gar­
rett Cannon to Manager of 
Finance Systems was an­
nounced by Barrow Carter, 
Director of Systems and Pro­
gramming, effective August 
2. Garrett joined the Plans in 
---- June, 1970 as a Systems 
Analyst in Medicare B Sys­
tems. In July, 1973 he was 
Garrett cannon promoted to Senior Systems 
Analyst in Blue Cross and 
Blue Shield Support and a year later was pro­
moted to Assistant Manager of Underwriting 
Systems. 
He is a native of Birmingham, Alabama 
where he graduated from Phillips High School. 
He received his B.S. degree from the University 
of Alabama and served in the Naval Air Reserve 
for six years. He is married to Laura and they 
have a son Scott who is 6½ months old. In his 
spare time, Garrett enjoys flying and boating. 
Jim Sweezy's promotion 
to Assistant Manager in Fi­
nance Systems was announ­
ced by Garrett Cannon, Man­
ager, effective September 6. 
Jim was hired in the Finance 
Systems Department in Aug­
ust, 1975 as a Systems Ana­
lyst. 
He is a native of Char-
Jim Sweezy latte, North Carolina, was 
graduated from Phillips Aca­
demy in Andover, Massachusetts and attended 
North Carolina State University for 2½ years. 
He is a member of the Data Processing Man­
agement Association, is married to Carol and 
in his spare time he enjoys tennis and golf. 
Jim Hayes' promotion to 
Assistant Manager in Finance 
Systems was announced by 
Garrett Cannon, Manager, 
effective September 6. 'Joe 
was hired in the Finance Sys­
tems Department in Septem­
ber, 1974 as a Programmer 
Analyst. 
He is a native of Jack-
Joe Hayes sonville, was graduated from 
Wolfson High School, and is 
attending Florida Junior College on a part-time 
basis. He served in the Air National Guard as 
Staff Sergeant for six years. He is married to 
Terry and they have one son, Chris, 2½ years 
old. His hobby is scuba diving. 
GEORGE RUSSELL 
NEW CDC ADMINISTRATOR 
Patrick J. O'Brien, Man­
ager, Training and Develop­
ment Department, has an­
nounced the selection of 
George L. Russell as a new 
Administrator in the Career 
Development Center. 
George spent 7 years 
with the Blue Cross and Blue 
Shield Plans in Chicago and 
George Russell joined us on August 16th 
after one year as Director of 
Human Resource Management with Hospital 
Corporation of America in Nashville, Tennessee. 
He established the first Supervisory Assess­
ment Center Program in the Blue Cross system 
in 1973 after serving as the Manager of the 
Chicago Plans' Training and Development and 
Organization Development Departments since 
1970. "In addition, a Management level Assess­
ment Program (started on a multi-Plan basis) 
and Marketing Representative Assessment Cen­
ters kept us very busy for 3 years," stated 
George. 
George was born and educated in Melrose, 
Massachusetts and graduated from Shimer Col­
lege in Mt. Carroll, Illinois. He holds a BA de­
gree and did graduate work at the University 
of Chicago. He holds a Certificate in Advanced 
Management from the Industrial Relations Cen­
ter, University of Chicago. 
He served in the Army Medical Corps for 
three years in Germany. He and his wife, Cyn­
thia, have two daughters and a son. He is a 
member of the American Society of Training 
and Development and the Aircraft Owners and 
Pilots Association. "Flying, camping and help­
ing raise our three children are my hobbies," 
he explained. 
SUSAN BALTHROP NEW 
MANAGEMENT INFORMATION 
SPECIALIST 
Dick Warner, Manager of 
the Corporate Planning De­
partment. has announced the 
promotion of Susan Balthrop 
as the new Management In­
formation Specialist, effec­
tive July 26. She replaces 
Gene Rutherford who trans­
ferred to the Blue Cross As­
sociation in Chicago. Susan's 
Susan Balthrop primary responsibilities will 
involve coordinating the de­
velopment of reports for senior management. 
Susan has been an employee since last De­
cember when she was hired as a Systems 
Analyst in EDP Systems. 
She is a native of Dothan, Alabama and 
was graduated from Davison High School in 
Mobile. She holds a Bachelor of Science degree 
from the University of South Alabama in Mar­
keting, graduating in December, 1975. Her 
undergraduate work was in Marketing and she 
holds a Master of Science degree in Business 
Administration. 
Her husband, Troy, to whom she has been 
married for' a year and a half, is a touring 
tennis pro. She, too, is an enthusiastic tennis 
player and also enjoys reading as a hobby. 
CHARLES SCOTT PROMOTED 
TO ASSISTANT MANAGER 
The promotion of Charles Scott to Assistant 
Manager of Medicare A Claims was announced 
by Tom McGeehan, Manager, effective August 
23. Charles joined the Plans as a Methods 
Analyst in February, 1974, working with the 
Medicare A Department. 
He is a native of Lake City where he was 
graduated from Richardson High School. He 
holds a degree in Business Management from 
Jones College. He served in the Army for two 
years last holding the rank of E-4. He is mar­
ried to Sandra, who works in the Cost Contain­
ment Department, and he has two children, 
Laurie and Leslie. He is a member of the 
Methods softball team and also enjoys reading 
aTtd cooking ·n hrs spare time. Last ye-ar he 
won a first place ribbon and silver tray in the 
Employees Club Cooking Arts Contest for his 
"million dollar" fruit flavored icebox pie. 
NEWSHOUND OF THE MONTH 
The MINI-PROFILE re­
porter featured as the news­
hound of the month is Myrna 
Vickery. She is located on 
the 7th floor of the Main 
Building and handles news 
for the Blue Cross area along 
with Tommie Curry and Pearl 
Miles whose offices are on 
the 7th floor of the South 
Building. 
Myrna Vickery 
Myrna has been an em­
ployee for nearly 9½ years and is presently a 
Claims Examiner in the Hospital Claims Depart­
ment. She has served as a reporter on the staff 
of our employee magazine for over six months. 
A native of Jacksonville, she was graduated 
from Paxon Senior High School. 
When our ten story building was dedicated 
in April, 1968, Myrna had been working here 
for a year and volunteered to be a tour guide 
for the three consecutive weekends which in­
cluded the official building dedication and an 
open house for employees and their families 
and the general public. Over the years since 
then, she has continued to serve as a guide and 
hostess whenever needed. 
SECTION LEADER PROMOTIONS 
We will begin publishing Section Leader 
promotions once again commencing with this 
new edition of MINI-PROFILE. 
Betty Green was promoted to Section Lead­
er in Blue Shield Processing #422 on July 26. 
She was formerly a Typist in that same depart­
ment and has been employed since September, 
1974. 
Ronnie Rountree was promoted to Section 
Leader in Blue Shield Processing # 754 on 
August 26. He was formerly a Prepaid Examiner 
in that same department and has been em­
ployed since January 12. 
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ARLENE SHAINBROWN NAMED 
COORDINATOR OF BENEFITS AND 
RESEARCH 
Arlene Shainbrown 
Don Haney, Director of 
Organization and Compensa­
tion/Training and Develop­
ment, has announced Arlene 
Shainbrown as the Coordina­
tor of Benefits and Research, 
effective August 1. Her duties 
include those previously han­
dled by Barbara Lanier who 
retired on September 30 as 
well as Compensation and 
Benefits research. 
Arlene joined the Plans over two years ago 
as a Data Coordinator for Medicare A, CHAM­
PUS, Title XIX; FCIA and Subscribers Service. 
She was promoted to Compensation Analyst in 
June, 1975. 
She is a native of Jacksonville and was 
graduated from Bartram School. She attended 
the University of Florida, Florida Junior College 
and the University of North Florida, receiving 
her B.A. degree from the latter majoring in Psy­
chology and minoring in Management. 
She is a member of the Jacksonville Art 
Museum, the Baymeadows Racquet Club and is 
a Notary Public. She was the 1975 women's 
singles champion in the tennis tournament 
sponsored by our Employees Club. The mother 
of a son and a daughter, Arlene also enjoys 
ballet and transcendental meditation. 
MUSIC AND PAGING 
By Billy Alsobrook 
Safety and Security Chief 
Within the past two months, extensive re­
modeling has been going on involving our Mu­
zak and paging system. We have received word 
from some areas asking if something new has 
been added, meaning the music and pages are 
being heard where they have never been heard 
before. 
The Muzak system as we have it now is con­
trolled from each floor and on some floors there 
is more than one control to adjust the music; 
however, the paging volume is present on the 
master control and must remain at such volume 
in order for pages to be heard. 
A paging system in a complex such as ours 
should be used for emergencies only and as a 
means of communications to convey important 
messages when all other efforts to deliver an 
important message have failed. 
Unnecessary and frequent use of the paging 
system for non-emergencies decreases the sys­
tem's efficiency. Remember the fable about the 
young boy who cried "WOLF" too often; well, 
our paging system, if used unnecessarily, can 
put us in the same situation - NO ONE WILL 
LISTEN. 
If you feel it necessary to ask that someone 
be paged, ask yourself these questions: 
1. Is this necessary or can it wait? 
2. Have I tried all other ways to locate the 
person? 
Use our paging system as a last resort to 
locate someone or deliver a message. 
USE SAFETY THINK TANK 
!Jt iJn i the nu,nber o/ 9uar<h IJOU put on 
Or the Jtairj with the weff-kept rail. 
!Jt iJn i the 69htj that the'J imtaff 
Or th£ lack o/ rwt'J nail. 
!Jt � true that theje Jo /.el,, a bit, 
But when aff hai been JotU?. ad jaiJ, 
':J/.e thin9 that preuentJ the accidentj 















































































La rry Ba rt lett , Tampa 
B ranch Manager ,  reached h i s  
20-yea r m i lestone with the 
F lor ida P lans on October 8. 
He was h i red as a Sa les Rep­
resentat ive i n  that same 
branch i n  1 956 and was pro­
moted to its manager i n  
1 963 . 
Th i s  offi ce recently mov-
Larry Bartlett ed i nto a new fac i l ity wh ich 
resu lted i n  the merger of the 
branch and centra l regional  offi ces . La rry cu r­
rently has 20 employees report i ng  to h i m  i n  
t he  branch .  
He was born and educated i n  North Caro­
l i n a ,  served in the A i r  Force for two years and 
moved to F lor ida i n  1 952 . He ea rned h is degree 
in Bus i ness Adm i n i st ration at the Un ivers ity of 
Tampa.  
He i s  act ive i n  the Tampa Chamber  of Com­
merce , i s  ma rr ied to Jan ice and they have three 
ch i l d ren . When he' s not work i ng,  La rry enjoys 
fi sh i ng,  boat i ng ,  swimm i ng, and hunt i ng. 
1 0  -��EARS 
October 3 - Coleen Osteen, Tra i n i ng  Coor­
d i nator, Med ica re A Product ion and Qua l ity 
Cont rol . She began her employment as a Tran ­
scr i ber i n  Med ica re A Typing  and he ld  that 
pos it ion for two yea rs before be i ng  promoted 
to B i l l i n g  C lerk i n  I npat ient B i l l i ng. I n  1 972 
she was p romoted to Section Leader and two 
years l ater to Superv isor .  • • • 
October 3 - Bill Mathews, Phys ic ian Rela­
t ions F ie ld Representative. He has held th i s  
pos it ion s i nce he was h i red i n  1 966 and has  
worked out  of  the Tampa office a l l  that t ime. I n  
h is pos it ion , B i l l  i s  respons ib le for act i ng as a 
l ia ison between phys ic ians ,  the pu b l ic ,  and the 
organ izat ion with in h is assigned territory in re­
ga[d_ to_a l l  B l u_e Sh ie ld matters and ma inta i n i ng  
effect ive channe l s  o f  commun ications w i th  F lor­
ida physic ians and thei r societ ies .  He holds a 
B .A. degree from the Un iversity of Wyoming i n  
La ram ie .  • • • 
October 3 - Lottie Mackie, Program I nteg­
r ity Ana lyst in Provider Uti l ization Review. She 
jo i ned the Plans  as a B i l l i ng  Clerk i n  Med ica re 
A I n patient and a l so served as an  Adjustment 
Clerk in that same depa rtment . She was pro­
moted to Correspondence Clerk in Feb ruary, 
1 976 .  • • • 
October 3 - Thomasena Jordan, Home 
Hea lth Adjustments on RTl ' s ,  Med ica re A Ad­
justments. She began as a Fi le Clerk and was 
p romoted to Home Health and Outpat ient 
C la i ms in 1 967 .  She jo i ned the EDP Commun i ­
cations Department i n  1 974 as a Te letype Op­
erator . Fou r  months l ater she went to Med i care 
A I n pat ient C la ims and moved to Ed it C la i ms 
i n  1 975 .  She's a member of St . Stephens 
A. M . E . Chu rch and the NAACP. She pl ayed on 
the women's softba l l  team th i s  summer.  • • • 
October 3 - Margie Cook, Superv isor  of 
I ncom ing Ma i l ,  Ma i l  Operat ions Depa rtment. 
Al l ten yea rs have been i n  th is department i n ­
c l ud ing  service as a n  I ncom i ng Ma i l  C lerk ,  Con ­
trol C lerk ,  Sect ion Leader and secreta ry. She 
is  presently worki ng on her Assoc iate i n  Science 
degree at F lor ida J un ior Col l ege wh ich is be ing  
fu nded th rough our  Tu it ion Refund Program . 
She's a member of the O rder of Eastern Star ,  
Wesconnett Chapter #247.  • • • 
October 3 - Sandra Joyner, Control Ana ­
lyst, Med ica re B Age C la ims Task Force .  She 
was h i red as a Screen i ng  a nd Cod i ng C le rk and 
was promoted i n  1 970 to Med ica re B Corres­
pondence Clerk .  In 1 974 she was promoted to 
Prepayment Screen i ng  Ana lyst i n  Prepayment. 
She enjoys ceram ics ,  go l f  and cooking .  • • • 
October 3 - Jeanne Helton, EDP Coord ina ­
tor, Med ica re A.  She has worked a l l  ten  years 
in Med ica re A and has he ld her p resent t i t le 
s i nce Ma rch ,  1975. Pr ior to that t ime she was 
Supervisor of the Puerto R ico sect ion for two 
yea rs and Superv isor of Adm iss ions/ Approva l 
for s ix  months .  
October 3 - Catherine LaMee, Section 
Leader , B l ue Cross Bas ic C la ims .  She began 
her  career as a C lerk i n  Complementa ry Cov­
erage in 1 966 and was p romoted to Cla ims  
Exam i ner  i n  that depa rtment two yea rs later. 
In 1 97 1  she was promoted to Sect ion Leader . 
She's a member of the American Bus i ness 
Women 's  Assoc iat ion , Golden Key Charter 
Chapter .  (Note: Cather ine was promoted to 
Superv isor th i s  month . Story wi l l  appea r next 
month . )  • • • 
October 10  - Exie Dawson, Hea r ing Coor­
d i nator, Lega l Recons ideration .  Exie has ten 
yea rs exper ience in Med ica re 8, havi ng worked 
as a C la ims Exam i ner ,  Sect ion Leader , Qua l ity 
Control Ana lyst , and as an RCR Clerk in ADR 
Complet ions .  She has held her present pos it ion 
s i nce Apri l ,  1 975 .  • • • 
October 1 7  - Frances Dyal, Ass istant Man ­
ager, Ma rket ing and Externa l  Affa i rs Systems.  
She was orig i na l ly h i red as a OCT student i n  
Subscr i bers Service a n d  held va r ious jobs i n  
that depa rtment when she became permanent. 
I n  1 969 she was promoted to Control C lerk i n  
E D P  Qua l ity Control and a yea r l ater to Control 
Ana lyst . She was p romoted to Ma rket ing Sys­
tems in 1970 and has held the pos it ions of 
Programmer,  Programmer Ana lyst , Systems 
Analyst and Sen ior Systems Analyst . Frances 
is a past V ice Pres ident of the Gavel C lub .  
• • • 
October 1 7-Kellan Haynes, Hea r ing Coor­
d i nator in Lega l Recons ideration . Ke l l an has 
spent a l l  ten yea rs i n  Med ica re, worki ng as a 
Correspondence C lerk i n  Pa rt 8 for two yea rs , 
a Section Leader i n  Pa rt B for fou r  yea rs, and 
became a Correspondence C lerk i n  Pa rt A from 
1 972- 1 974. • • • 
October 3 1  - Audrey Shivar, Ut i l izat ion 
Review Ana lyst , Ut i l izat ion Review. She was a 
Control C lerk-Typist i n  Federa l B l ue Sh ie ld u nt i l  
1 967 when she  was promoted to  a C la ims Ex­
am i ner in Federa l  B lue  Cross . From 1969- 1 974 
she worked as a C la ims Exam iner in Federa l 
B l ue Sh ie ld .  
5 YEARS 
Blue Cross and Medicare A 
Joe Baker, I l l  
I sabe l le  M .  Jacobs 
Thelton D. Stan ley 
Ed ith M .  Cole 
Jewel l  I .  Crews 
Betty R. Joh nson 
Ruby E .  Luke 
Ca rol  Monroe 
James 0. Myrick 
Randa l l  H .  Weathers 
Wi l l i am D. Altenburg 
Omar M. Essa 
Deborah H. Mclane 
M ichael D. Nagy 
George E. R ichardson 
Thomas W. Brown 
Delores H. Davis 
Deborah  Y. Strickland 
Provider Reimbursement 
Su bscribers Service 
Qua l ity Control 
Major Med. C la ims Examin i ng 
Keypunch Genera l  
Telephone Commun ications 
BC Corr. Cred it Vouchers 
Med .  A Approva l Section 
Microfi lm Processi ng 
Human Resou rce Systems 
Ft. Lauderda le 
Ma i l  Operations 
Su bscriber Service 
Data Processi ng 
Provider Reimbursement 
Jacksonvi l le Branch Rep. 
Telephone Commun ications 
Hosp. Rel .  & Uti l .  Review 
Blue Shield and Medicare B 
Patricia L. Onan  Med.  B Tra i n i ng 
1 VEAR 
Blue Cross and Medicare A 
Walter E. Belcher 
Ca ro l F. Sch iwa rt 
Deloris J .  Ash ley 
Norma J. Brown 
Jane  H. Fisher 
Gustantus F. Grigas 
M a n ue l  L. Hevia, J r. 
Pau l  L. Jones 
L inda T. Kerr 
Na ncy L. Pa l lad ino 
Barbara J .  Shoaff 
Olga M. Thom pson 
Mercedes A. Pierce 
Peggy W. Wa lton 
Robert E. Wi ldermuth 
Thomas P. McGeehan 
J a ne A. Ba l l  
Zeben ia  S. Brown 
Jacque l i ne  Y. Ca rter 
Jan ice W. Carver 
Crystal  D. Drews 
Catherine  E. Fayle 
Patricia A. Hayward 
Tomm iesena Johnson 
David F. Lasky 
Actuaria l  & U nderwriti ng  
Cred it U n ion  
Specia l  Cla ims 
Provider Rei mbursement 
Finance Qua l ity Contro l  
Methods 
Tampa 
Bu i ld ing  Occu pa ncy 
Cora l Gables 
Production & Qua l ity Control 
St. Petersbu rg 
Group  Accou nt ing 
Tra in ing  & Development 
EDP Standards 
Ta mpa 
Med. A Manager 
Comm u n ications 
Med .  A Services 
D irect Accounting 
Di rect Pc'ly Major Med ica l 
Su brogation 
EDP Commun icat ions Center 
Pensacola 
Med icare A 
EDP Services 
Page Th ree 
Marjorie McCloy 
Robert Pa lomino 
Angel L.  Ritchey 
Kathleen A. Serff 
Sherry A. Sharman 
E l lexzena  V. Wi lder 
Patricia A. Wi l l iams 
Carolyn J .  Wright 
James L. Burgess 
Andrew J. Adams 
Debra L. Bod le  
Robert H .  Ema n uel  
E lo ise I .  Ha l l  
Margaret Nooney 
Gwendolyn A. Price 
Major A. Way 
J u l ie L. Wh ite 
Wa nda D.  Butler 
James E. Li nebarger 
Jean nette E. Pa lma 
Cindy A. Stewart 
Jeanette D. Thomas 
Centra l ized M icrofi lm 
Direct Pay Major Med ica l 
Jacksonvi l l e  Branch Sec. 
Di rect Pay Major Medica l 
Di rect Pay Major Medica l 
Major Med ica l C la ims 
Di rect Pay Major Medica l 
Major Medica l C la ims 
Cora l Gab les 
Cora l Gables 
Major Med ica l C la ims Exa m .  
BC & B S  Stock 
BS Cla ims Fi les 
I nter-P lan Bank  Bu i ld ing  
EEO & Employee Relations  
Ma i l  Operation 
Med . A Appea ls 
Group  Accou nting 
Ana lysis 
EDP Comm u n ications Center 
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EMPLOYMENT ENDS FOR 
LETA STRADA ON AUGUST 31 
Almost e ight years to the day Leta Strada 
reported to work on September 3, 1 968 ., she 
ret i red the last day of August .  Her p lans a re to 
"ta ke each day as it comes , do a l itt le trave l j ng ,  
a nd take ca re of my h usband ,  Arna ldo ,  who is 
a l ready ret i red . "  
Her ret i rement gift ,  a l a m p  tab le ,  was pre­
sented to her on August 3 1  by Jerry Landgraf , 
B lue  Sh ie ld D i rector. 
She has held a var iety of jobs s i nce she 
was h i red and was a Sen ior Data Entry Operator 
in B l ue Sh ie ld when she ret i red . Past exper­
ience i nc l udes Med ica re B M ic rofi lm ,  C la ims ,  
and Ed i t  t ransact ions, as wel l  a s  serv ing as a 
Spec ia l  C la ims  Cont ro l C lerk and Nat iona l  Ac­
counts Exam i ner. 
Leta was born and educated in Sanderson , 
F lor ida . She p lans to pu rsue her hobbies of 
ga rden ing  and sewi ng and wi l l ,  no doubt ,  have 
more t ime for her s ix  ch i l d ren and fou r  grand­
ch i l d ren . 
Jerry Landgraf, Director of Blue Shield, presents re­
tirement checks to Leta Strada who retired on August 3 1 .  
GIFT SHOP TH EATRE TICKETS 
The Flor ida State Theatre t i ckets sold by 
the Employees C lub  at the G ift Shop for $1 . 50 
a re good even if the newspaper advert ises " no 
passes ." If the newspaper ad reads "no d i s­





When mak ing mu l t i p le copies, make one copy 
to be sure the contrast is ne i ther too l ig ht nor 
too dark .  Then set  the counter for the rema i n­
i ng  copies .  Th is  w i l l  save va l uab le t ime a nd 
paper. 
SU PERSTARS WOMEN'S INTRAMURAL SOFTBALL CHAMPIONS 
The  Su persta rs sq ueaked by  as the  women ' s  intra m u ra l  softba l l  champions i n  the i r last 
gam e  of the season . The e ight-team league sponsored by the E m ployees C l u b  ended August 26 
with the Hust le rs and Su persta rs t ied 1 2- 1 .  I ron i ca l ly enough , the two top tea ms met in the fi na l  
game w i th  these ident ica l records ,  w i th  the Su persta rs w inn ing  the fi na l  game 7 - 1 .  
The Superstars, from left, Sissy Morgan, Janet Allison, 
Kathy Wells, Debbie Rountree, Laura Rountree (co-captain), 
Tine Henault, Unda Blake (manager), Lynda Dedmon, Judy 
Schneider, Sally Spaller, Renee Robbins, Sylvia Haynes, 
and Shirley Edlin (captain/coach). Not pictured are, Bobbi 
Houser, Jeanne Odom, Debbie Mclane, Debbie Eason, 
and Sharon Wilson. 
The Hustlers, front row, from left: Teresia Arn, Ludy 
Whitaker, Suzanne Sutton, Elaine Weathers (co-captain), 
Jenny Angelo (captain), Mary Angelo, and Starr Kenney. 
Back row, from left: Cathy Fayle, Buddy Bobbitt (assistant 
coach), Linda Odom, Janet Russell, Gail Thomas, Randy 
Weathers (coach), and Jennifer Brazzell. Not pictured is 
Elaine Reigler. 
M ED B 65'ERS WIN 3RD MEN'S INTRAMURAL SOFTBALL TITLE 
The winner of the e ight-team men 's  i ntra m u ra l  softba l l  l eague spon sored by the Employees 
C l u b  is Med B 65 'ers who won the i r  t h i rd stra i ght t it le in an u ndefeated season with a perfect 
14-0 record . I n  the th ree yea r exi stence of the le ague ,  the 65 'ers have lost on ly one ga me. Fo l ­
low ing  c losely beh ind  was t h e  M i sfits team with a record o f  1 2-3 .  
The Med B 65'ers, from left, Tom Sikes, Jim Charrie, 
Bill Johns, John Myer, Bob Kimbrough, Larry Payne 
(captain), Jack Edmonds, Karl Smith, Greg Lynn, Steve 
Davis, Jim Gray, and Ron Smith. Not pictured is Ronnie 
Rountree. 
The Misfits, from left, Mike Schwartz, Jim Williams, 
Hanse Hall, Jerry Potter, Dave Kelly, Mike Jones, Jim 
Myrick, Ron Tipton, David Stroupe, Dave Dingfield, and 
Da ve Nagy. Not pictured are, Steve Bywater, Terry 
Crawford, Jack McAbee and Jim Holloway. 
'-YES'' TEAM WINS MIXED BOWLING LEAGUE 
Yes, you a re r ight, i f  you sa id  "Yes" t h e  su mmer m ixed bow l i ng  league was won b y  "Yes . " 
That 's  the name of the team wh ich took f i rst p l ace honors over 1 5  other teams,  and its members 
i nc l ude John Winslow, Steve Willbanks, Mary Drust, and Bob Killen. Second p l ace troph ies went 
to the " Bahama B l ues" whose team members i n c l uded Freeman Cook, James Reed, Marjorie 
Johnson, and Joann Cook. The " Lady and the Tra m ps" t h i rd p lace team troph ies went to Tom 
Roney, M ichele Mclaren, Terry Pittman, and Johnny Mclaren . 
The m ixed bowl i n g  league banquet was he l d at the Nava l A i r  Stat ion Officer 's  C l u b  on Satu r­
day n i ght, Septem ber 1 1  at wh ich  t ime a l l  t roph i es were p resented to mem bers of the three h igh­
est teams as  we l l  as i nd iv idua l  troph ies.  The m i xed league was sponsored by the E m ployees C l u b . 
Officers for 1 976-77 a re Pres ident ,  John Wins low; V ice Pres ident ,  Ray Bower i ng;  Secretary, 
Ar l i nda  Hare;  and Treas u rer ,  Tina Henau lt .  
FIRST PLACE TEAM: From left, Steve Willbanks, Bob 
Killen, and John Winslow. Mary Drust is not pictured. 
SECOND PLACE TEAM: From left, JoAnn Cook, James 
Reed, and Marjorie Johnson. Freeman Cook is not pictured. 
INDIVIDUAL WINNERS: From left, front row, Jerry Ferrell, high game handicap, 271;  Larry Perry, most improved, 1 6  
pins; Steve Willbanks, high game, 245; Ray Bozeman, high series, 613. From left, standing, Jim Reed, high average, 1 72; 
Marjorie Johnson, high game, 207; Mike Elster, high series handicap, 694; Edna Wade, most improved, 14  pins; Lillian Hill, 
high game handicap, 257. Not pictured are Mary Drust, high series, 503, and high average, 15 1; and Paula Chastain, high 
series handicap, 676. 
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WOMEN'S SUMMER BOWLING ENDS 
The wo men 's  su mmer bow l i ng  league spon­
sored by the Employees C l u b  was made u p  of 
ten teams and com pleted its season August 3 1 .  
The w i n n i n g  team was Bonnie Godbold, Delores 
Chester, Romie Martin, a nd Jackie Carter; the 
second p l ace tea m mem bers i nc l uded , Diane 
Joffre, Linda Odom, Johnnie Pugh, and Debi 
Weisman ; the t h i rd p l ace team was made up of 
Judy Robertson, Doralee Dougherty, Linda Par­
rish, and An ita DeBose. 
The h igh l i ght of the summer  league was 
the banquet held on September 10 at "The 
Ha ppy B h udda" when troph ies were p resented 
to the f i rst, s�cond ,  and th i rd p lace tea ms as 
wel l  as i nd iv id ua l  awa rds. 
The 1 976-77 w inter l eague began bow l i ng 
on September 1 3  and i s  made u p  of e ight 
teams.  New offi cers a re Pres ident ,  Bon n ie God ­
bo ld ;  V ice Pres ident, M i l d red N icho l son ; Secre­
ta ry ,  D iane Joff re; and Treasurer ,  Barbara 
St rode. 
FIRST PLACE TEAM: From left, Bonnie Godbold, 
Jackie Carter, Romie Martin, and Delores Chester. 
SECOND PLACE TEAM: From left, Diane Joffre, Linda 
Odom, Johnnie Pugh, and Debi Weisman. 
INDIVIDUAL TROPHY WINNERS: From left, Bonnie 
Godbold, High Series, 514; Johnnie Pugh, High Average, 
760; Brenda Tanner, High Series Handicap, 593; Debi 
Weisman, High Game, 242; and Debbie Hopkins, High 
Game Handicap, 233. The most improved bowler was 
Susan Cruel, 10 pins, not pictured. 
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" I  want to comp l iment Med icare Part A for 
its program in Ut i l izat ion Review act ivit ies and 
attend i ng  phys ic ians Cert if ication/Recert i fi ca ­
t ion program .  We  were su rveyed for ou r effec­
t iveness in these programs by th ree very out­
stand ing  reg iste red nu rses: Shirley Jackson, 
Flo Melanson, and Thelma Williams. Not on ly 
were they t imely in a rr ivi ng for our schedu led 
appoi ntment, but they conducted a most pro­
fessiona l  and thorough review. These lad ies 
were not on ly profess iona l  but were cou rteous 
and cons iderate du ring a l l  phases of  the i r  re­
v iew. I w ish to extend my appreciation to each 
of them and com p l iment you r  agency for its 
select ion of persons who d i sp lay, not on ly the 
knowledge to perform these rev iews, but the 
ab i l ity to descri be better methods in the cou rse 
of the i r  exit  conferences to hel p us perform ou r  
tasks better . "  
• • • 
" I  am  writ ing th i s  because of my deep 
grat itude towards an employee of you rs ,  Bertha 
Hester ( Med icare Ana lyst, Cora l Gables ) . I was 
having  some trouble with a hosp ita l b i l l  and  
ca l led B l ue Cross. It was  my good fortune to 
have contacted Bertha .  Th rough her pat ience 
and understand i ng  and excel lent know-how, a 
ra re commod ity i n  today's  bus iness world ,  
everyth i ng  has  worked ou t  satisfactor i ly. I cou ld  
not i n  good conscience a l low a va luab le person 
l i ke Bertha Hester go unnot iced . I hope you can 
i nstruct a l l  you r employees to fo l low in her 
footsteps. " 
• • • 
Dave Mancini, Di rector of Commun icat ions ,  
received th is letter: " I  wou ld  l i ke to thank  you 
for the very grac ious manner in wh ich you had 
Jerry Landgraf select you r  company's most ex­
pert personne l  in hel p ing me get the Depa rt­
ment of the Navy, the CHAM PUS  office i n  Ne­
braska and B l ue Cross and B l ue Sh ie ld of 
I nd iana stra ightened out! Nadine Deese and 
Anita Bessent cou ld not have been more pro­
fess iona l ,  effic ient and he lpfu l  in c lea ri ng  u p  
what even they adm itted appea red t o  b e  qu ite 
a mess! I assu re you that they were not on ly 
extremely he lpfu l  but the manner i n  wh ich they 
approached the confusion that I presented re­
f lected c red itably on the ca l i ber of thei r assoc­
i ates. These l ad i es a re i ndeed worthy of you r 
recogn it ion and commendat ion . I nc identa l ly, 
you fo l ks at B l ue Cross and B l ue  Sh ie ld must 
have extremely h igh mora le  among a l l  of you r  
assoc iates! The  ga rage attendants, t he  l ady at 
the i nformat ion desk and a l l  with whom one 
comes i n  contact seem extremely cou rteous and 
he lpfu l .  Su re must be a good place to work! 
P lease thank M r. Landgraf ,  Nad i ne  Deese , An ita 
Bessent and you ,  persona l ly, Dave, for he lp i ng  
me i n  th i s  matter. " 
• • • 
"Working  i n  an office for the f i rst t ime i n  
my  l ife, many quest ions come up ,  a lmost da i ly 
that I need he lp to solve. A great many of these 
q uest ions a re re l ated to i nsu rance and I have, 
on many occas ions ,  tu rned to you r  office for i n ­
formation . lvena Snow (Orlando) has  a lways 
been so hel pfu l in answer ing quest ions and as­
s i st i ng  i n  any way that she cou ld .  She has 
never been impatient or  rude. " 
• • • 
" I 'm  writ i ng  i n  reference to Joan Haynes i n  
Med ica re B .  I wou ld l i ke t o  comp l iment he r  on  
t he  d i l igent efforts that she's made on a c l a im 
wh ich was subm itted on th ree d ifferent occas­
ions without any success. Now because of the 
d iscreet efforts on M rs .  Haynes part the c la im  
ha s  been sent t h rough for spec ia l  process i ng. 
Aga i n  I 'd l i ke to extend my app reciat ion for the 
attent ion that she has g iven th is problem. I 
w ish that more people were as he lpfu l  as she. " 
" I  am writ i ng  to express my apprec iat ion 
for the manner i n  which you r  Provider Aud it 
and Reimbu rsement staff conducted the i r re­
v iew of our  cost report. Nancy Sutorowski is a 
very capab le young lady and it was a p leasu re 
worki ng with her as she conducted the aud it . 
Jack Biller was a l so very hel pfu l  in d i scuss i ng 
var ious po i nts that came up  d u ri ng  the aud it . 
B l ue  Cross is to be congratu lated on these two 
members of the i r  staff. " 
• • • 
"Last week my wife a nd I ca l led at you r  
office for i nformat ion on State o f  F lor ida Spec ia l  
65 Supplement to  Med icare .  We w ish  to  com­
mend Mary Herring (Cora l  Gables ) for her very 
s i ncere he lpfu lness i n  ou r  case. " 
• • • 
"So many t imes when a person i s  i l l ,  co l ­
lect ing one's benefits seems t o  b e  a comp l icated 
and frust rat i ng task. And a l l  too often ,  unca ri ng  
and i ncompetent people do not he lp  a t  a l l .  It i s  
with p leasu re that I write comp l iment ing you 
fo l ks on having Mary Herring in you r  employ. 
She t,as been a great he lp in solv ing my prob­
lems and her p leasant att itude a ids me in bei ng  
pat ient. My husband has  acute i l l ness and her 
ass i stance makes th i ngs a l itt le eas ier to bea r. 
Thank  you very much . "  
• • • 
Norma DeWald, C la ims  Analyst , Cora l 
Gables ,  rece ived th i s  letter: "Thank you so very 
much for a l l  you r  hel p. You a re tru ly a c redit 
to you r  organ izat ion bes ides be ing  a very k ind 
and thoughtfu l person . "  
• • • 
" I 'd l i ke to ta ke th is  opportun ity to extend 
my apprec iat ion for the excel lent f ield aud it 
we've had th i s  year. For the past severa l yea rs 
that I 've worked with Med icare aud itors, th i s  
has  been , i n  my op in ion , a wel l -p lan ned aud it .  
We had ample opportun ity to prepa re va r ious 
schedu les and retr ieve va r ious fi les. In add it ion , 
quest ions we ra i sed and/or potent ia l  problem 
a reas that we 'tossed ' to Brian Herschkowitz, 
Provider Aud it  and Reimbu rsement Depa rtment, 
were a l l  responded to with a degree of a va l ­
uab le asset t o  you r  organ izat ion , but t o  the 
Account ing Profess ion as wel l . "  
• • • 
Luis Duarte, Sen ior Aud itor, Cora l  Gab les ,  
received th i s  letter: " I  wou ld l i ke to commend 
you on the excel lent aud it that you did recently 
in the M iam i -Dade Hospita l for the above noted 
cost report .  I ndeed it is a p leasu re for me to 
come to an Exit Conference where each and 
every adjustment has c lear ,  conc i se work ing  
papers to  back up  the rat iona le and reason i ng  
for propos i ng  the  adjustment . " 
• • • 
" I  am writ i ng  concern i ng  one of you r  em­
p loyees i n  the Ga i nesvi l l e  office, Lynda Bernis. 
M rs.  Bem is  has been most cooperative and ef­
f ic ient in he lp ing us with ou r c la ims .  U pon oc­
casion I have to ca l l  her concern i ng  accounts 
wh ich a re long past due and wh ich I have re­
ceived no payments. With i n  severa l m i n utes 
( on B l ue Sh ie ld c l a ims)  she has the answers 
for me. The Med icare c l a ims ,  of cou rse, take 
a wh i l e longer. It i s  her att itude and effic iency 
wh ich makes her an  asset to you r  company. 
I f  a l l  peop le I dealt with dur i ng  the cou rse of 
the day were as p leasant and eff ic ient as M rs .  
Bern is ,  my job wou ld  be much eas ier to me, 
she i s  worth her weight i n  go l d ! "  
• • • 
"Your  company i s  most fortunate to have 
Melissa Rowland, Cla ims Ana lyst , employed i n  
the Sarasota office. Not on ly has she been most 
he lpfu l  to us on severa l occas ions ,  but she 
does it cheerfu l l y  with k indness, cons ideration 
a nd most effic iently. In  our  est i mation she i s  a 
jewel and you shou ld be most thankfu l to have 
her as you r  employee . "  
Page F ive 
" Please be advi sed that I w ish to commend 
Madge Putnam ( St .  Petersbu rg )  for her cou r­
tesy, understand i ng and effic iency i n  correct­
i ng and d i rect i ng  the hospital towa rd the proper 
channe ls  for b i l l i ng. I had been dunned un ­
properly for severa l months s imply because the 
hospita l forwa rded its b i l l  to the wrong agency,  
and it had become a frustrat i ng  experience to 
get th i ngs stra ightened out. I t 's good to know 
there a re st i l l  capab le and consc ient ious work­
ers a round .  Bravo to Madge Putnam ! "  • • • 
Maria Broderick, Cla ims Ana lyst , Cora l  
Gables, received th i s  letter: " I  j ust wanted to 
say than k you for a l l  the he lp you have been 
with my i nsurance c l a im .  It was such a rel ief 
when my doctor fi n a l ly got pa id .  I know you 
must have a lot of work and I rea l ly apprec iate 
a l l  the t ime yo·u took with my c l a im .  Your k ind ­
ness and cons ideration were rea l ly apprec iated . 
You must be a cred it to the office. " • • • 
" I  have been a member of B l ue Cross and 
B l ue Sh ie ld  a lmost s i nce i ts  i ncept ion .  For the 
past 25  yea rs I have been covered by the 
Federa l  Employees Program ,  and for  the past 
seven years as a ret i ree. I n  a l l  those yea rs, 
a lmost without except ion , I have been p leased 
with the B lue C ross and B l ue Sh ie ld serv ices. 
However, never have I been as i mpressed as I 
have been d u ri ng  the past yea r or so with the 
except iona l  cooperat ion and ass istance of one 
of you r  employees, Rosemary Boostrom (C la ims 
Ana lyst , St. Petersbu rg ) . I wou ld  be i ndeed neg­
l igent if I d i d  not forcefu l ly express my grat i ­
tude to you i n  her beha lf .  and I wou ld  be 
p leased if you wou ld  convey my thanks to her .  
She i s  a rea l c red it to the Blue Cross and B l ue 
Sh ie ld organ izat ion . "  • • • 
Lois Green, B l ue Cross C la ims ,  received 
th i s  comp l iment: " I  wou ld l i ke to take th i s  op­
portun ity to h i gh ly commend a member of you r  
staff , M rs .  Lo is  G reen , whose understand i ng ,  
compass ion , ded ication to peop le ,  and p leas i ng  
persona l ity a re a t remendous asset to  you r  
organ izat ion . S h e  hand led my  wife's c l a im  with 
the utmost speed and profess iona l i sm befitt i ng  
any persona l  re l at ions organ izat ion .  Where 
others were abrupt ,  Loi s  was cou rteous .  Where 
others lacked i n it iat ive, she took the ' bu l l  by 
the horns . '  In short you have a very n ice lady 
on you r  staff who shou ld be recogn ized and 
commended . Our  hats a re off to Loi s  Green . "  
1976-77 Goal: $3 ,700,000 
September 7 to October 21  
93- of every dollar contributed 
goes directly to the 48 human service 
agencies in Jacksonville. 
Thanks to you 
it works . . .  
RII All  
11 IIS  
United way 
DO YOU HAVE A NEW 
TELEPHONE NUMBER? 
I f  you have changed jobs, moved t o  another  
f loor  or department ,  o r  j ust had you r  te lephone 
extens ion changed , has you r  supervisor changed 
you r  employment records on you r  Employee 
Profi le  to reflect th i s  change? Check you r  own 
Employee Profi le copy to see if it has been 
corrected . 
The switchboard operators keep a fi le of 
te lephone numbers where a l l  em ployees can be 
reached. Th is  is not on ly important in locat i ng 
people with i n  the company,  but  it i s  for  each 
employee's protect ion .  Shou ld an emergency 
ca l l  come in to ou r  switchboa rd ,  the operators 
may not be ab le  to locate you. 
I t  i s  a l so your  respons ib i l ity to let you r  
fam i ly know you r  te lephone extens ion i n  case 
of a n  emergency at home. If they know you r  
persona l  n umber  they w i l l  not have to go 
th rough the switchboa rd operators to locate 
you .  Of cou rse, you shou ld not rece ive persona l  
ca l ls a t  the office un less there i s  an  emergency. 
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MIXED DOUBLES GOLF TOURNAMENT ENDS IN  
A DOU BLE PLAY-OFF 
Golf tou rnaments, as a r u l e ,  don 't req u i re "perfect weather" to  be  successfu l , but 
someti mes it hel ps. Th i rty-e ight go lfers showed up to p lay in the m ixed doub les tou rna­
ment on August 21 after Hu rr icane Dott ie h ad j u st passed a round J acksonvi l le .  
Those who d id  show up ,  however, were t reated to a n ice day as it tu rned out and 
a l so to an  exc it ing tou rnament. After 18 ho les there was a two-way t ie for low gross fi rst 
p lace and low net f i rst p lace. After two ho les of sudden death p lay-off, Helen Casdia 
and Al Everett emerged · as the win ners of fi rst p lace low gross t roph ies with a score of 
86. Elaine Benton and Jim Kelly were secon d .  Mary Symington and Hearl Branch en­
gaged i n  a one-ho le sudden death p lay-off w ith Janet Hailey and Steve Bywater to deter­
m ine the fi rst p lace w inners of low net troph ies. Ma ry and Hea rl took fi rst p l ace with a 
score of 72 .  
The tou rnament was pl ayed at  West Meadows Go l f  Cou rse and was sponsored by the 
Employees C l ub  wh ich a l so f u rn ished refreshments. 
From left, Helen Casdia holds trophies she and Al Everett won; Mary Symington and Hearl Branch; 
Janet Hailey and Steve Bywater; Elaine Benton and Jim Kelly. 
1,000 EMPLOYEES TAKE 
FREE FLU VACCINE 
Seeking  ways to combat the "fl u bug , "  near­
ly 1 ,000 J acksonvi l le em ployees took advan ­
tage of  free f lu  i n ject ions pa id  for ent i rely by 
the company.  A lmost 900 employees received 
the i n ject ions from Dr. Gees l i n  and h i s n u rse, 
M iss Ea r ly , on Fr iday, September 10 wh i le 
a nother 1 00 received the vacc i ne t rom our  com­
pany n u rses, Imogene M u l l i n s  and Mary Cohn ,  
i n  t h e  F i rst A i d  D ispensa ry the fo l lowi ng week. 
These a re not the swine fl u in ject ions wh ich 
may be given at  a l ater date. 
All branch em ployees were a l so u rged to get 
the i nocu lat ions from the i r  loca l physic ians and 
submit the bi l l  fo r reimbu rsement. 
Whether or  not you were one of the em­
ployees who rece ived the vacc ine ,  you m ight be 
i nterested to know that the Dispensa ry 's stat is ­
t ics show the n umber of emp loyees who had 
the fl u last yea r and did not get the vacc ine 
was double the number who took the vacc ine .  
TAY-SACHS TESTING IN  NOVEMBER 
B l ue Cross of F lor ida , I n c .  a nd  B l ue Sh ie ld 
of F lor ida ,  I nc .  a re happy to cooperate with the 
J acksonvi l le Tay-Sachs Disease Prevention Pro­
gram to promote a test ing program on Sunday,  
November 14  and aga i n  on Sunday,  November 
2 1  at  5846 Mount Carme l  Terrace i n  J acRson- -
v i l le .  The test ing wi l l  be he ld from 1 1  :00 a .m .  
to 4:00 p .m .  and is  offered f ree, with a $7  . 50 
vo lu nta ry donation requested for those who a re 
ab le to do so. The test w i l l  be g iven by med ica l 
personne l  from the Un ivers ity of F lor ida Med i ­
ca l Schoo l .  I t i s  a s imple blood test wh ich can 
ident ify ca rr iers .  
What i s  Tay-Sachs Di sease? Tay-Sachs D is­
ease is an i n herited genet ic  d i sorder caus ing 
destruct ion of  the nervous system. Tay-Sachs 
i s  caused by the absence of a v ita l enzyme. 
Tragica l ly ,  the affected ch i ld appea rs norma l  
unt i l  about s ix months o ld .  However , once the 
d i sease "str i kes , "  there i s  genera l  and rapid 
deter ioration .  The ch i ld begi ns  to lose a l l  of h i s  
phys ica l  sk i l l s .  He ceases to  c rawl or to  tu rn 
over. He loses h i s  gr ip - h i s  s ight - even ­
tua l ly he wi l l  lose h i s  ab i l ity to eat - even h i s  
ab i l ity to sm i le .  Total menta l reta rdat ion swift ly 
fo l lows the onset of the d i sease. Death occu rs 
by f ive yea rs of age .  
Tay-Sachs i s  100 t imes more common i n  
J ewish fam i l ies than  among non-Jews. It i s  
spec if ica l ly the Jews of  East Eu rope heritage 
who run the h ighest r isk of carry ing Tay-Sachs .  
It i s  a stat ist ica l fact that 1 out of every 25 
Eastern Eu ropean Jews i s  a carr ier. 
For fu rther i n format ion , contact person nel 
i n  the prevent ion program at Mount Ca rmel 
Terrace, 733-76 13 ,  or M rs .  J ack Co leman ,  
737-3048. 
• ' 
THIRD CLASS MAIL 
Blue Cross Blue Shield 
of Florida of Florida 
532 Riverside Avenue 
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